
 

NSAB – Communications Protocol – October 2023 

Communications and Public Reporting Protocol  

This protocol is to be used as a result of local report publications, national media topics or freedom of information 

(FOI) requests (SABs are not subject to FOI) which result in local or national press interest for Northamptonshire 

Safeguarding Adults Board (NSAB) and/or member organisations.  

This flowchart should be used as a reference for agencies dealing with such requests. 

 

 

 

 

 

 

 

 

 

 

 

Is the request for information related to the role or function of 

Northamptonshire Safeguarding Adults Board including Safeguarding 

Adult Reviews? 

Contact your 
organisation’s 

Communications 
Manager * 

Contact 

Suzanne Binley 
Business Manager, Northamptonshire Safeguarding Adults Board  

Tel:  07872 148710 / 07342 057761 (Chloe Roberts) 
NSAB Business Office email: NSAB.NCC@westnorthants.gov.uk  

 

Yes 

Business Manager to notify the  
Independent Scrutineer and NSAB Chair 

Is a coordinated 
response needed? 

*Statutory Partner Communication Managers 

Craig Forsyth - Deputy Head of Communications, West Northamptonshire Council (& NSAB)  
Email: craig.forsyth@westnorthants.gov.uk 

Liam Beasley - Media Relations Specialist, North Northamptonshire Council 

Email: liam.beasley@northnorthants.gov.uk  

Richard Edmondson - Head of Corporate Communications, Northamptonshire Police  

Email: Richard.Edmondson@northants.pnn.police.uk  

Hannah Cruickshank - Senior Communications Manager, Northamptonshire NHS Northamptonshire Integrated Care Board 

Email: hannahcruickshank@nhs.net  

No Yes 

Does the 
request relate 

to NSAB? 

Check with 

your local 

safeguarding 

lead 
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